
Page 1 of 4 

 
 

 

 
 
My repairs on Housing Online 
Help resource 

 
 
View the history and status of repairs requested for your public housing tenancies. 
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View the date that the repair was requested, the description of the repair and its status 
(raised, closed or complete). 
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You can filter your search by the property address of your tenancy or the repair number if 
you have it handy. Select your filter and click View. 

You can also filter by date to display transactions for a specific time period. Select the 
From and To dates and click View. 
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A link to the Maintenance Request Form is provided at the bottom of the screen under 
FORMS. 

Use this online form for any new requests for repairs at your property. 
 


