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Help is Available

Northam —
Merredin —

Moora — Narrogin
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24/7 National crisis support
for Aboriginal and Torres Strait
Islanders

Phone: 1392 76

Advocare

Confidential free helplines for
people at risk of, or experiencing
elder abuse in residential aged
care, home care and in families
Free call: 1800 655 566

WA Elder Abuse Helpline:
1300 724 679

Anglicare WA

Support and referral services

Phone: 1300 114 446
Phone: 9881 5124

Avon Community Services
Support and referral services

Phone: 9622 2612

Department of Communities
Free call: 1800 176 888

Merredin

Child Protection and
Family Support
Phone: 6277 3881

Housing
Phone: 6414 2981

Moora

Child Protection and
Family Support
Phone: 6277 3855

Government of Western Australia
Department of Communities

Crisis Care Helpline
Free call: 1800 199 008

(24/7 support)

National Domestic, Family and Sexual
Violence Counselling Service

Free call: 1800 737 732 (1800 RESPECT)

Alcohol and Drug Support Line

Metro: 9442 5000
Country free call: 1800 198 024

Department of Communities
(continued)

Free call: 1800 176 888

Narrogin

Child Protection and
Family Support
Phone: 6277 3838

Housing
Phone: 6414 2979

Northam

Child Protection and
Family Support
Phone: 6277 4141

Housing

Phone: 6414 3230
Djookanka Women's Refuge
Support and crisis
accommodation for women
experiencing family and
domestic violence
Free call: 1800 007 570
Phone: 9881 6810
ELDERHelp
National Elder Abuse Helpline

Free call: 1800 353 374
Entrypoint

Referral service for people
who are or at risk of becoming
homeless

Free call: 1800 124 684
Phone: 6496 0001

Holyoake

Counselling services for people
who use and those impacted by
substance abuse

Free call: 1800 447 172

Merredin
Phone: 9081 3396

Northam
Phone: 9621 1055

Magnolia Women's Centre
Support and crisis
accommodation for women
experiencing family and
domestic violence

Free call: 1800 353 122
Men's Domestic

Violence Helpline
Information and referrals

for men who are concerned
about their violent and abusive
behaviours, and for male victims
of family and domestic violence
in WA

Free call: 1800 000 599
MensLine Australia

Support for men with
relationship and family concerns

Phone: 1300 789 978
National Disability Insurance
Scheme (NDIS)

Access to disability services and
funding support

Free call: 1800 800 110
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RuralLink

After hours mental
health support line for
rural communities

Free call: 1800 552 002
Relationships Australia
Support services for individuals,
couples and families

Phone: 1300 364 277
Phone: 6164 0480
Wanslea Family Services
Support services for families
and children

Phone: 9245 2441
Women's Domestic
Violence Helpline
Support for women, with or
without children, who are
experiencing family and
domestic violence in WA
Free call: 1800 007 339

Merredin

Amity Health
Health and wellbeing solutions
to regional Western Australia

Phone: 9842 2797
Southern Agcare

Support and referral services
for Aboriginal and Torres Strait
Islander people

Phone: 9046 5091

Thrive West

Provides support to people
living with a disability including
assessment, treatment and
support services

Phone: 9041 2830

Narrogin

Amity Health
Phone: 9842 2797

Holyoake

Counselling services for people
who use and those impacted by
substance abuse

Free call: 1800 447 172

Narrogin

Phone: 9881 1999
Kaata-Korliny Employment
and Enterprise Development
Aboriginal Corporation

Mental health recovery services
for Aboriginal and Torres Strait
Islander people

Phone: 9881 6666

Narrogin Mental Health Unit
Phone: 9881 0700

Wheatbelt Health Network -
Aboriginal Health Program

Phone: 9881 0385

Northam

Avivo

Support and referral services for
the elderly

Phone: 9621 7900
Parkerville Therapeutic
Family Service

Counselling and psychological
support for children and parents

Phone: 9235 7084

Northam - Merredin -

Moora - Narrogin

Regional Men's
Health Initiative

Phone: 9690 2277

Share and Care
Community Services
Support and referral services
for Aboriginal and Torres Strait
Islander people

Phone: 9622 2828

Southern Agcare

Support and referral services
for Aboriginal and Torres Strait
Islander people

Phone: 9827 1552

Wheatbelt Community
Legal Centre

Phone: 9622 5200

Wheatbelt Health Network
Phone: 9621 4444

Wheatbelt Aboriginal
Health Services

Phone: 9690 2824

Wheatbelt Mental
Health Services

Phone: 9621 0999

The information in this brochure is provided as a service to the community in good faith, and is believed to
be reliable and accurate at the time of publication. The service providers listed on the brochure, whether
internal or external to the Department of Communities are included solely for information purposes. External
service providers manage their service independently of the Department. It is the reader’s responsibility to
make his or her own decision to use a service listed on the brochure.

Translating and Interpreting Service (TIS) — Telephone: 13 14 50
If you are deaf, or have a hearing or speech impairment, contact us through the National Relay Service.

For more information visit: www.accesshub.gov.au/about-the-nrs
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