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How to access Resources Online
A proponent can access Resources Online via https://resourcesonline.demirs.wa.gov.au/ through 
DEMIRS My Account. If the proponent has an existing EARS Online EX account, they can sign in 
to Resources Online using the email address and password associated with the EX account. If the 
password does not meet the new password requirement, the proponent will be prompted to update this. 
Refer to https://www.wa.gov.au/government/multi-step-guides/my-account for more information.

New proponents who have never held an EX account will need to create a new DEMIRS My Account 
to access Resources Online. This process is simple and will require the proponent to enter an email 
address, first and last name, and create a passphrase containing 14 characters or more. The online 
wizard steps will guide new users through this process.

https://resourcesonline.demirs.wa.gov.au/
https://www.wa.gov.au/government/multi-step-guides/my-account
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Selecting an Entity
When new users first log into Resources Online, they must follow the steps to create an association to 
the entity they need to represent before continuing. Refer to the ‘Joining an entity’ section below. Once 
the association is established, and if the proponent is representing more than one entity, they must 
select the entity they will be working under to continue. If the proponent represents only one entity, they 
will be taken directly to the homepage.

 

If the proponent needs to switch to a different entity, they can do so by clicking the entity name in the 
top-right corner of the screen. This will bring the proponent back to the selection page without requiring 
them to log out.

Access Levels
A proponents access level in Resources Online is determined by their role within the entity. The three 
available access levels are: 

•	 Restricted: the proponent can only view and manage applications they have personally lodged.

•	 Full: the proponent has access to all applications associated with the entity, enabling them to 
manage any application.

•	 Administrator: the proponent can view and manage all applications and manage the access levels 
of other proponents within the entity. 
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Joining an entity
If a proponent needs to join a new entity, they can submit a request via the Select an entity page. 
This will direct the proponent to WA Relationship Authorisation Manager (WARAM), where they must 
complete a four-step process to finalise their request. The entity administrator(s) will be notified and 
can make determination to the access request. If there’s no existing entity administrator, the DEMIRS 
business support team will be notified to review and make determination to the request. If the request is 
approved, the proponent will automatically be designated as that entity’s administrator.

Alternatively, an entity administrator may invite a new proponent to join the entity. The proponent must 
accept the invitation to gain access.

Representing Individuals
To represent another individual(s) in Resources Online, the proponent must send a request to the 
department’s business support team at resourcesonline@demirs.wa.gov.au. 

Updating Representative Details
A proponent can update their representative details for each entity they are associated with. After 
logging in and selecting the entity, the proponent can click on their profile name in the top right corner, 
navigate to the Profile section, and update their Representative details. Once the changes are made 
the proponent must click save to update the changes.

mailto:resourcesonline%40demirs.wa.gov.au?subject=
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Navigating Resources Online
Homepage Features
Upon logging in the proponent is directed to the Resources Online Homepage. The homepage includes 
several key features:

•	 Bulletin: Displays the latest announcements, including any upcoming system updates or outages. If 
there are no new updates to share, the bulletin will not appear.

•	 Average Assessment Timeframes: Shows the average time it took to assess various types of 
applications over the past month, measured in calendar days from the lodgement date to the final 
decision, excluding any on hold times. 

•	 Timeline: Provides an overview of important dates and status changes or deadlines for applications. 
The proponent can click on events to view a summary of the associated application or event. If no 
applications have been submitted, the timeline will not be displayed. 
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Applications Overview
The Applications Overview is accessible via the Applications tab in the toolbar. Here, the proponent 
can view a summary of all their applications, including those in draft, approved, refused, declined, 
or withdrawn.
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To send correspondence or withdraw an application, the proponent can click the down arrow next to the 
relevant application. If the application is still in draft, there is an option to delete the application in place 
of withdraw. 

Clicking on the Application ID will take the Proponent to a detailed view of the application, where they 
can also decide to continue a draft, send correspondence or delete/withdraw an application.

From this page, proponents can also view related tenements, correspondence, requests for information 
(RFIs), attachments and documents associated, including the application summary, final determination 
letter and the spatial shape file as a ZIP file.
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Correspondence
Proponents can generate new correspondence related to their applications, eliminating the need to 
manually manage correspondences outside of Resources Online via different channels. In addition to 
accessing correspondence through individual applications, proponents can also view and respond to 
all enquiries through the Correspondence tab in the toolbar. Here proponents can also generate new 
enquiries related to specific applications or create general enquiries that are not tied to any particular 
application. The assessors or the business support team will be able to respond directly via the portal to 
the enquiries.
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How to submit a new Programme of Work
To submit a new Programme of Work (PoW), the proponent must follow these steps:

1.	 Under the Applications tab, select New Programme of Work. The proponent will be prompted to 
choose whether to copy data from a previous PoW. If they choose to copy data, they must select the 
relevant PoW before clicking Start.
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2.	 The proponent will need to provide the primary contact details and can enter a reference such as 
project name to identify the PoW.

When selecting the primary contact, a list of existing contacts will be provided. If the required 
contact is not listed, the proponent can select Add new to create a new contact. 
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3.	 After submitting the contact details, the proponent will be redirected to the spatial system to submit 
the spatial data for the PoW. Details on how to use the Spatial System can be found in this guide. 
Once this is completed, the proponent will be redirected back to Resources Online to continue the 
application process.

4.	 The proponent must indicate whether the PoW is expected to encounter fibrous or radioactive 
material. If so, a Fibrous Materials Management Plant (FMMP) and/or a Radiation Management 
Plan (RMP) must be submitted to DEMIRS’ Mines Safety Directorate before proceeding with 
the application.

https://www.dmp.wa.gov.au/powhelp/spatial-305.aspx
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5.	 The proponent is required to provide relevant environmental information, such as whether the PoW 
involves the clearing of native vegetation or affecting sensitive areas. This information does not 
replace the need to obtain other approvals that may be required, such as native vegetation clearing 
permits, prior to the commencement of work.

Further information on environmental requirements can be found here.

https://www.dmp.wa.gov.au/powhelp/environment-329.aspx
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6.	 The proponent can upload additional documents or supplementary information if needed. 
Some examples of what may be needed are provided on the screen. The proponent can 
upload a maximum of five files, each up to 70MB in size.
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7.	 Once all sections are complete, the proponent must check the final declaration and submit 
the application.
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Excess Tonnage
If the proposed tonnage for the PoW application is over the prescribed amount, and the proponent has 
indicated ‘yes’ to apply for excess tonnage through Resources Online, they will be given the option to 
start an excess tonnage application after lodging the PoW.

 

The tenements associated with the PoW application that are over the prescribed amount, including 
activities and the proposed tonnage amount, will be automatically displayed in this Excess Tonnage 
section. The ‘Total Approved Tonnage’ amount against each tenement is also displayed to assist the 
proponent to make determination on applying for excess tonnage. 

The proponent can choose which tenement to include in the application by clicking on ‘Include’ next 
to the drop down box and upload the relevant tenement holder consent and native party agreement 
(if applicable). Once all relevant tenements are included, click on ‘Lodge’ to submit the application.. 
This can be done immediately or completed later on. The proponent will continue to have the option 
to submit the excess tonnage application through Mineral Titles Online (MTO) if this is the preferred 
method. The Excess Tonnage application for the PoW only needs to be submitted once either through 
Resources Online or MTO.
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After lodgement
After the PoW is lodged, an Environmental Officer will assess the application and may contact the 
proponent through Resources Online for additional information. The status of the application can be 
tracked through the timeline on the Applications Overview page. Once a decision is made, the proponent 
will receive a notification. 

Requests for Information
If further information is required during the assessment, the Environmental Officer will issue a RFI. The 
proponent can view and respond to RFIs by navigating to the Request for information tab in the tool 
bar. Full details of the RFI can be accessed by clicking the RFI ID and, and responses can be submitted 
by clicking the down arrow.
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Amending or Withdrawing a PoW
During the assessment, if minor changes are needed, the environmental officer may unlock the POW 
to allow the proponent to make the necessary amendments. In this case, the proponent does not need 
to withdraw and resubmit the entire application. A lodged PoW cannot be amended unless it has been 
unlocked and sent back by an environmental officer. Please note that if significant changes have been 
made to the original application which require full re-assessment, the Environmental Officer may decline 
the application and request the proponent to re-submit.

If significant changes are required or the PoW is no longer needed, the proponent may withdraw the 
application. To do so, the proponent must navigate to the Applications Overview page, select the 
relevant PoW, and choose the Request Withdrawal option. After confirming the action, the application 
will be withdrawn.



Government of Western Australia
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