
Help is Available

Geraldton
Crisis Care Helpline
Free call: 1800 199 008
(24/7 support)

National Domestic, Family and Sexual 
Violence Counselling Service
Free call: 1800 737 732 (1800 RESPECT)

Alcohol and Drug Support Line
Metro: 9442 5000
Country free call: 1800 198 024

13YARN
24/7 National crisis support for Aboriginal and 
Torres Strait Islanders
Phone: 13 92 76

360 Health
Integrated services supporting mental health, 
chronic diseases and NDIS
Phone: 1300 706 922
Phone: 9960 6800

Aboriginal Family Legal Services
Phone: 9965 4654 

Aboriginal Legal Service of WA
Free call: 1800 019 900
Phone: 9921 4938

Aboriginal Mediation Service
Free call: 1800 045 577
Phone: 9264 6176

Advocare
Confidential free helplines for people at risk of, or 
experiencing elder abuse in residential aged care, 
home care and in families
Free call: 1800 655 566
WA Elder Abuse Helpline: 1300 724 679

BaptistCare
Residential aged care, home care and 
retirement living 
Phone: 1300 660 640

Bundiyarra Aboriginal Community 
Aboriginal Corporation
Phone: 9920 7900

Centacare Family Services
Family relationship and community services
Phone: 9921 1433

Emergency Relief Line
Phone: 9921 2749
Housing First Homelessness Initiative
Mobile: 0476 227 694

Central West Mental Health
Phone: 9956 1999

Circle Green Community Legal
Assistance with rental and tenancy issues
Phone: 6148 3636

Community Housing Limited
Phone: 9956 0500
Phone: 1300 245 468

Department of Communities
Free call: 1800 176 888

Child Protection and Family Support
Phone: 6277 5151
Housing
Phone: 6414 3312

Desert Blue Connect
Support services for women and children
Phone: 9964 2742

Chrysalis House Women’s Refuge
Phone: 9964 2173
Mens Community Intervention Service
Phone: 9937 9188
Mobile: 0499 348 006

ELDERHelp
National Elder Abuse Helpline
Free call: 1800 353 374

Entrypoint
Referral service for people who are or at-risk of 
becoming homeless 
Free call: 1800 124 684
Phone: 6496 0001

Financial Counsellors Association of WA
Free call: 1800 007 007
Phone: 9325 1617

Food Bank – Geraldton
Phone: 9964 8011

Geraldton Region Aboriginal Medical 
Service (GRAMS) 
Health care & support services
Phone: 9956 6555

Geraldton Regional Hospital 
Phone: 9956 2222

Headspace
Phone: 9943 8111

Helping Minds
Free call: 1800 811 747
Phone: 9427 7100

Hope Springs Community Farm
Rehabilitation centre for substance abuse
Phone: 9926 1987

Kids Helpline
Free call: 1800 551 800

Legal Aid WA
Free call: 1800 813 492
Phone: 9921 0200

Lifeline
24-hour support and suicide prevention
Phone: 13 11 14

MEEDAC
Phone: 9949 5150

Bus Patrol
Mobile: 0429 124 730

Men’s Domestic Violence Helpline
Information and referrals for men who are 
concerned about their violent and abusive 
behaviours, and for male victims of family and 
domestic violence in WA
Free call: 1800 000 599
Phone: 9223 1199

MensLine Australia
Support for men with relationship and 
family concerns 
Phone: 1300 789 978

Midwest Aged Care Assessment Team
Phone: 9956 2310

Midwest Community Alcohol and 
Drug Service
Phone: 9956 2424

Midwest Multicultural Association
Assists migrants settling in the Midwest
Mobile: 0428 312 338

Mission Australia
Crisis Care
Free call: 1800 199 008

Murchison Region Aboriginal Corporation 
(MRAC)
Aboriginal Community Housing Organisation
Phone: 9923 0055

National Disability Insurance Scheme (NDIS)
Access to disability services and funding support
Free call: 1800 800 110

Ngala Parenting Line
Free call: 1800 111 546
Phone: 9368 9368

Parkerville Children and Youth Care
Counselling and psychological support for 
children and parents 
Phone: 9391 1937

Regional Alliance West
Legal services, prisoner support programs
Phone: 6234 8228

RUAH
Community service for homelessness, mental 
health and domestic violence
Phone: 13 78 24

RuralLink
After hours mental health support line for 
rural communities 
Free call: 1800 552 002

Salvation Army
Support and referral services
Phone: 13 72 58
Phone: 9965 2467

Short Term Accommodation for Youth 
(STAY)
Crisis service for young people aged 
between 15 - 25 years who are experiencing 
homelessness, financial difficulties, family 
conflicts or personal crisis
Phone: 9921 5696
Mobile: 0456 903 743

St Vincent de Paul Society
Support and referral services
Phone: 9921 7617
Phone 1300 794 054

Sun City Christian Centre
Support and referral services
Phone: 9964 1000

Women’s Domestic Violence Helpline
Support for women, with or without children, 
who are experiencing family and domestic 
violence in WA
Free call: 1800 007 339
Phone: 9223 1188

The information in this brochure is provided as 
a service to the community in good faith, and 
is believed to be reliable and accurate at the 
time of publication. The service providers listed 
on the brochure, whether internal or external to 
the Department of Communities are included 
solely for information purposes. External service 
providers manage their service independently of the 
Department. It is the reader’s responsibility to make 
his or her own decision to use a service listed on 
the brochure.

Translating and Interpreting Service (TIS) – 
Telephone: 13 14 50
If you are deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service.
For more information visit:  
www.accesshub.gov.au/about-the-nrs

http://www.accesshub.gov.au/about-the-nrs
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