Multicultural Engagement Strategy (e
Working with Children Screening Unit

Check

The Unit will provide support, information and advice to stakeholders in a culturally
appropriate and sensitive manner that empowers them to control their lives and make
O O decisions that result in the best outcomes for their children and communities. The Unit
will continue to provide translated resources and promote access to TIS national to
3 ensure wider, and more inclusive access to support and information.

2. Earlier intervention and prevention
The Unit will raise awareness within the community that the WWC Check strengthens
protections for children and that it is one of many strategies to keep children safe.

3. Continuous improvement in service delivery

The Unit will build strong and positive working relationships with multicultural stakeholders
and community groups across metropolitan, regional and remote WA to understand their
needs and processes, and how best to support them. The Unit will improve understandings
of language, cultural and social needs of multicultural communities and organisations
through training and mentoring.
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4. Innovative and integrated approaches
The Unit will build relationships with internal and external partners to continually improve
processes and strategies to provide effective outcomes for multicultural stakeholders.

The Unit will nurture a strong, positive work culture, resulting in the delivery of positive and
inclusive interactions with stakeholders.





