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Plumbers Obligations for Major Plumbing Work 
 
Major plumbing work includes the installation, alteration or extension of water supply plumbing and sanitary and/or drainage plumbing. Work 
involving new or replacement water heaters and backflow prevention devices is also major plumbing work. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Plumbers Obligations for Minor Plumbing Work 
 
All minor plumbing work completed from 1st January 2020 will require a record of the job and work details to be maintained and retained at 
the Licensed Plumbing Contractor’s place of work for at least 6 years from the date the work is completed. Minor plumbing work completed 
prior to this date will require a Multi-Entry Certificate to be purchased and lodged to the Plumbers Licensing Board. For more information, 
please go to https://www.commerce.wa.gov.au/publications/reporting-minor-plumbing-work-fact-sheet. 

Major Plumbing Work Lodgement Process

• A Notice of Intention is required to be submitted at least 24 hours prior to commencing major plumbing 
work.

1. Notice of Intention (NOI)

• A Notification of Drainage Work Completed (Drainage Notification) is required to be submitted by 
4:30pm Wednesday of the week following completion of Major Drainage Plumbing.

2. Notification of Drainage Work Completed (Drainage Notification)

• A Certificate of Compliance is required to be submitted within 5 working days of completion of the 
plumbing work.

3. Certificate of Compliance (COC)

https://www.commerce.wa.gov.au/publications/reporting-minor-plumbing-work-fact-sheet
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eNotice Login Page  

Click “Register for eNotice” if you have yet 
to register under your plumbing licence. 

Click “Forgot Password” if you are having issues 
logging in with your password. 
This will send a new password to your registered 
email address. 

eNotice uses the same website for Electricity, 
Gas, and Plumbing lodgements through 
Building and Energy. You can access this by 
typing or clicking the following link: 
https://esenotice.commerce.wa.gov.au/ 

https://esenotice.commerce.wa.gov.au/
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First-time Registration for eNotice  

Enter your Licence Number without 
initials at the end and no leading zeros. 

Your email address must match the 
details on file with Building and Energy 
under your licence.  
For any issues with details registered 
with Building and Energy, see Page 6. The name entered must be the 

Licensed Contractor’s name 
relevant to the Licence Number. 
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Security Code  

The mobile number on file with 
Building and Energy for your licence 
will receive an SMS containing a 
security code. Once entered in this 
screen and accepting the Terms & 
Conditions, you will be registered 
for eNotice. 

NOTE: If you have no mobile number registered 
with Building and Energy under your licence, the 
security code will be sent to your registered email 
address instead. 

If any details registered with Building and Energy are incorrect or outdated, you 
will need to update this online at https://dmirs.wa.gov.au/be/changeofcontact. 
Alternatively you can contact Building and Energy’s Licensing section. 

https://dmirs.wa.gov.au/be/changeofcontact
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Registration Email 

Your temporary password may contain different characters that appear identical to others. 
It is recommended to copy-paste your password directly into the eNotice Login Page. 
To do this, highlight only your password, right-click and click “Copy”. 
In the Password field of eNotice, right-click and click “Paste”. 

TIP: On mobile devices, hold your finger directly on the 
password text for 2-5 seconds until a “Copy” icon appears. 
Tap on this, then go to the eNotice Login Page and hold your 
finger inside the Password field for 2-5 seconds until a “Paste” 
icon appears, and tap this. 
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eNotice Main Menu (Part 1) 

“Checkout” is only visible when you have pending 
payments. This acts as a shopping cart and you have the 
option to accumulate multiple Notices of Intention which can 
be submitted together (providing actual lodgement date 
meets regulatory requirements).  
If you have unpaid items in Checkout for over 7 days you 
will receive a warning advising to make payment. 

“Drafts” is only visible when you have saved drafts of 
incomplete lodgements or DPD Resubmission Requests 
(see Page 34). Drafts can be useful for saving details of a 
job which requires lodgement at a later time or for 
authorised users to create for the Plumbing Contractor. 
You will need to edit or delete these drafts in order to 
complete or remove these jobs. 

“New Emergency NOI/COC” is for lodging emergency jobs. 
This will lodge both the Notice of Intention and Certificate of 
Compliance in a single submission. 

“Notify Drainage Work Completed” is required when Major 
Drainage Plumbing has been selected in your Notice of 
Intention or needs to be added to your Notice of Intention 
(see Tip 2 on Page 18) and you must notify Building and 
Energy when the drainage section of work is complete. 

“Past Lodgements” is a record of all lodgements, 
certificates, and receipts generated on your eNotice login.  
You can use this to download certificates, locate outstanding 
jobs, and proceed to the next stage of lodgement. 

“Notify Rectification Completed” is used to notify the 
relevant Plumbing Inspector when work subject to a 
Rectification Notice has been completed as requested. 

“New (from existing)” is used to copy details from an 
existing Notice of Intention lodged by yourself or a Gas 
Notice of Completion lodged by yourself or others to 
create a new Notice of Intention or Emergency NOI/COC 
where property and/or work details are similar. 

Use this button to refresh the Main Menu 
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eNotice Main Menu (Part 2) 
 

  

“User Management” allows you to create new users 
under your licence who have their own login. While 
you can set a number of permissions for these users, 
only the Licensed Plumbing Contractor can lodge a 
Certificate of Compliance. 

“My Details” is used to check the details registered 
under your licence with Building and Energy. If any 
details are incorrect, you can use “Change Contact 
Details” to update this online.  
 
NOTE: Credit card details are not stored or registered 
with Building and Energy. If a credit card is saved for 
future use under your eNotice User ID, these details 
are stored securely with the bank. 

“My Clients” allows you to set up frequently used 
clients which can auto-fill details for you when lodging 
your Notice of Intention and Certificate of Compliance. 
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Lodge Notice of Intention 
Installation Location 

  

“Strata Lot Number” is the subdivided lot number 
for Strata Titles and should not be confused with 
“Lot Number” which relates to the main lot number. 

“Directions” is used to provide further information 
for the address, such as nearest corner street(s) 
or directions if an address is difficult to locate. 

“GPS Location” is used to obtain the 
coordinates of the installation address.  
 
TIP: If lodging your Notice of Intention 
while at the site address, click the compass 
icon to obtain your current coordinates. 



 

Page 11 of 43 
 

Validate Address  

All addresses entered are validated through Landgate.  
If an address does not match Landgate records, a list of 
suggested addresses will be displayed in the top section. If this 
address is correct, you can select this to pre-fill the GPS 
Location Tag and validate this automatically. 
 
NOTE: Lot Numbers and Strata Lot Numbers entered in the 
previous screen will still be retained and carried over even if not 
shown in the suggested address. 

If the suggested addresses do not match the site address, 
you may select your manual entry in the bottom section to 
proceed with lodgement using a non-validated address. 
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Notice Detail 

“Standard” refers to a normal Notice of Intention. “Performance Solution” is used as a method of complying 
with the Performance Requirements other than by a 
Deemed-to-Satisfy Solution.  
This incurs an additional lodgement fee and requires 
supporting documentation which will be reviewed by a 
Plumbing Inspector. 
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Type of Work  

Commercial and Transportable Building requires 
“Building Name” and “Transportable Building 
Identification Number” respectively. 
 
NOTE: Building Name relates to a Point of Interest 
such as school, shopping centre, reserve name etc. 

Major Drainage Plumbing relates to the installation of 
new underground drainage (excluding Sewer Junction 
Cut In) or alteration/relocation of existing underground 
drainage (including Cut and Seal demolition jobs). 
This work requires a Drainage Notification and 
Drainage Plumbing Diagram to be submitted. 
 
NOTE: You will not have the option to select Major 
Drainage Plumbing if you do not have a licence with 
drainage plumbing included. 

Minor Drainage Plumbing relates to the 
maintenance, repair or replacement of existing 
underground drainage. This should only be used in 
conjunction with other Types of Work involving major 
plumbing. 
 
NOTE: Above-ground or elevated drainage plumbing 
work is classed as Sanitary plumbing work. 

NOTE: Depending on the Type of Work indicated 
above, more options become available in 
Description of Work (e.g. Sewer Cut and Seal 
becomes available once Major Drainage Plumbing 
is selected). 
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Work Details  

Fixture installation fees are applicable for 
sanitary fixtures installed under a new roofline 
(upwards or outwards) or in part of a new 
building or new transportable building. If fixture installation fees for this job have 

already been paid by another plumber, you 
can select “Yes” and enter the Notice Number 
(or “Unknown” if not known). 

NOTE: Estimated Commencement/Completion Dates 
are optional, however it is encouraged to enter these 
dates to the best of your ability. 
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Contact Details  

You are required to enter at least (1) Contact 
for Owner/Occupier or Builder/Client and 
include a minimum of phone number or 
email address details. 
 
NOTE: Entering an email address for the 
Owner/Occupier and/or Builder/Client will 
automatically provide them with a copy of 
the Certificate of Compliance once lodged. If 
you wish to send the Certificate of 
Compliance manually, simply leave out the 
email address in Contact Details. 

TIP: If you frequently use the same Owner/Occupier(s) or 
Builder/Client(s), you can add them in the “My Clients” 
page. After a client has been added, you can begin typing 
the client in the appropriate “Name” field and a suggestion 
of the client’s name will appear below. When clicked, all 
details from the “My Clients” page will be populated. 
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Review and Certify  

“Add to Cart” will add your Notice of Intention to the 
Checkout page and return you to the Home screen. 
You can use this if you are not ready to pay for your 
Notice of Intention at this stage. 
 
NOTE: Your Notice of Intention is not lodged until 
payment has been accepted. 

“Checkout” will add your Notice of Intention to the 
Checkout page and immediately jump there for 
payment details. You can use this if you are ready 
to pay for and lodge your Notice of Intention. 

When Major Drainage Plumbing has been 
selected, you will always receive an email 
containing your Notice of Intention PDF and a 
pre-filled Drainage Plumbing Diagram Template. 
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Pay and Lodge  

You can select and pay for multiple Notices of 
Intention in a single transaction in accordance with 
regulation 41(1) and regulation 45 of the Plumbers 
Licensing and Plumbing Standards Regulations 2000 
(the Regulations) which relate to the requirements to 
submit a Notice of Intention at least 24 hours prior to 
commencement. 
 
Regulation 41(1) of the Regulations requires that the 
licensee must not carry out major plumbing work or 
arrange for it to be carried out unless the licensee has 
given the Board a Notice of Intention to carry out the 
work at least 24 hours before the work commences. 
Penalty $5000. 
 
Regulation 45 of the Regulations requires that the 
new installation fee is payable in respect of plumbing 
work for a new building, or an extension to an existing 
building, that will include at least one new fixture 
Payment is to be made at the same time the Notice of 
Intention is given. 

When selecting “Save this card for future use”, 
your details are stored securely and only 
known by your bank. In future you can select 
your pre-saved Payment Details which will no 
longer require manual entry for each 
transaction. To delete any saved card details, 
see Page 43. 

The “Remove from Cart” icon will remove the 
Notice of Intention from your Checkout screen 
and place it in your Drafts. 
To permanently delete the Notice of Intention, 
you will need to go through Drafts and press 
the “Delete” icon. 
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Lodge Notify Drainage Work Completed 
Work Status 

The date entered in “Drainage Work 
Completion Date” should reflect the last date 
Major Drainage Plumbing work was completed. 

TIP 2: You can also enter a Notice Number which did not 
previously have Major Drainage Plumbing selected in your Notice 
of Intention. This will automatically add Major Drainage Plumbing 
to your Certificate of Compliance and force submission of a 
Drainage Plumbing Diagram.  
 
Major Drainage Plumbing cannot be removed from your Certificate 
of Compliance once a Drainage Notification has been lodged. 

TIP 1: If you are working on a large project which involve 
multiple stages, you are able to submit multiple Drainage 
Notifications with the Drainage Work Completion Date 
reflecting the date that stage of drainage work was complete. 
It is recommended to add in the Comments section further 
information (eg. “Stage 1 works complete”). 
 
Select ‘Notify Drainage Work Completed’ on the Main Menu 
each time to submit the separate Drainage Notifications. 
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Installation Location 

When lodging your Drainage Notification, you will not 
be able to alter the Installation Location as this reflects 
the details entered on your Notice of Intention. If there 
is an error with your address, you will be able to update 
this when lodging your Certificate of Compliance. 



 

Page 20 of 43 
 

Drainage Details (Part 1)  

To upload your Drainage Plumbing Diagram(s), 
click “Choose File” and locate your diagram.  
Press “Open” and then click “Upload”.  
 
NOTE: You can upload up to 10 diagrams for a job. 

TIP: Uploading a Drainage Plumbing Diagram 
at this stage is optional, however this will carry 
over to your Certificate of Compliance and 
you will not need to upload another diagram 
unless further amendments are made. 
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Drainage Details (Part 2)  

Once your Drainage Plumbing Diagram has been 
uploaded, this Drainage Notification will be saved as a 
Draft. If you do not lodge the Notification at this time, 
you will need to locate the relevant job in the Drafts 
section of your Main Menu and action this lodgement. 

If you have uploaded the incorrect file, the 
Delete icon will allow you to remove the file. 
 
NOTE: After a diagram has been lodged 
with a Drainage Notification, it cannot be 
deleted. Your diagram will be received and 
reviewed by Building and Energy after the 
Certificate of Compliance has been lodged. 
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Review and Certify  

Any Drainage Plumbing Diagrams uploaded 
will be shown here with the file name displayed. 
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Lodge Certificate of Compliance 
Work Status 

“No work has commenced” can be used for 
cancelling a Certificate of Compliance if a 
Notice of Intention was lodged in error or 
the job did not proceed. Any fees paid on 
the Notice of Intention will be forfeited. 

TIP: Comments are optional if “Work completed” has been 
selected, however if selecting any other Work Status it is 
recommended to add as much detail as possible when 
describing your reason for selecting this (e.g. what works 
have been completed by yourself). 

“Work completed but different to that certified 
on NOI” should be selected if any details 
entered in the Type of Work section of the 
Notice of Intention need to be amended. 
 
NOTE: If Major Drainage Plumbing needs to 
be added to your Certificate of Compliance, 
you must return to the Main Menu and select 
“Notify Drainage Work Completed” to do this. 
You cannot remove Major Drainage Plumbing 
once a Drainage Notification has been lodged. 
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Installation Location 
  

If there are any errors to be corrected with your 
Installation Location, this will be your last chance to 
update these details. If the address vastly differs from 
what was entered on the Notice of Intention, you may 
be contacted to provide a reason for this change. 
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Work Details 

If the sanitary fixtures indicated in your Notice of Intention 
differ from what was installed, you are able to update these 
details. You may be required to pay further installation fees 
if you have installed more sanitary fixtures but will not be 
refunded for installing fewer sanitary fixtures. 
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Contact Details 

If any Contact Details are incorrect or incomplete, you may 
alter these details. If a Contact has a valid email address 
entered, they will receive a copy of the Certificate of 
Compliance. 
 
NOTE: If you need to send or retrieve a Certificate of 
Compliance at a later stage, you can use the “Send Copy” 
icon underneath the relevant Certificate of Compliance 
located within Past Lodgements (see Page 32). 
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Drainage Details 

If you have already uploaded your Drainage 
Plumbing Diagram, you will see the details in 
this section and will not need to upload anything 
further unless amendments have been made 
after the original upload. If the Local Government Authority requires the 

Drainage Plumbing Diagram and Certificate of 
Compliance, you are able to enter their details 
in this section. 



 

Page 28 of 43 
 

Review and Certify 

NOTE: This is your last chance to verify all details entered 
are correct prior to lodging your Certificate of Compliance. 
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Lodge Emergency NOI/COC – Emergency Reasons 
 

When lodging an Emergency NOI/COC, you must select one of the (5) Emergency Reasons outlined in 
the Plumbers Licensing and Plumbing Standards Regulations 2000. 
 
After an Emergency Reason has been selected, the Notice of Intention and Certificate of Compliance will 
be compiled into a single lodgement. You will not need to lodge an individual Certificate of Compliance 
when using “New Emergency NOI/COC”. 
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New (from existing) 

Selecting “Notice of Intention” will require 
you to lodge an individual Certificate of 
Compliance (and Drainage Notification if 
Major Drainage Plumbing is selected). 
Emergency NOI/COC will lodge both the 
Notice of Intention and Certificate of 
Compliance with this lodgement. 

New (from existing) uses a previously lodged Plumbing Notice of Intention or Gas Notice of Completion as 
a template for a new Notice of Intention. All details entered in the original lodgement will be carried over to 
the new Notice of Intention or Emergency NOI/COC lodgement and can be modified. This can be useful if 
you are working on the same site or entering multiple jobs with similar details. 
 
NOTE: A Plumbing NOI must have been previously lodged under your licence on eNotice to use as a 
template, however a Gas NOC can be previously lodged by another Gasfitter provided you know their NOC 
Number and GF Licence Number. 
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Past Lodgements 
Search Criteria 

“NOI Without COC” is used to locate all 
jobs where a Certificate of Compliance 
has not yet been lodged. 

“NOI Without Notify Drainage Work Completed” 
can locate all jobs where a Drainage Notification 
has not yet been lodged. 

“Lodgement Type” filters down the type of 
category. The selections are as follows: 
 
Notice of Intention 
Certificate of Compliance 
Emergency NOI/COC 
Notify Drainage Work Completed 
DPD Resubmission 
Notify Rectification Completed 
Payment Receipt “Show Only Hidden” retrieves any search results 

which have been previously hidden using the 
“Hide” icon against a Past Lodgement. 

TIP: Using filters under Search Criteria is optional.  
To show a history of all Past Lodgements (apart 
from hidden results) press “Search” without 
entering any details. 
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Result Listings 

Where Major Drainage Plumbing was selected, 
a “Drainage Work” banner will be displayed 
above your Notice of Intention. 

Red banners indicate a Drainage Notification 
has yet to be lodged. 

Blue banners indicate a Drainage Notification 
has already been successfully lodged. 

TIP: The “Create” icon will only appear underneath a Notice of Intention 
when additional lodgements are required to complete a job. This will 
jump to the next stage of submission and automatically pre-fill your 
Notice Number until the Certificate of Compliance has been lodged.  
If you don’t see a Create icon and have not submitted the Certificate of 
Compliance, you may need to check your Drafts for this job. 

The “Download” icon downloads the relevant PDF 
directly to your device. 
The “Send Copy” icon sends an email containing 
the relevant PDF as an attachment to yourself or a 
nominated recipient. 
The “Create” icon takes you to the next stage of 
submission (Drainage Notification or Certificate of 
Compliance) and pre-fills your Notice Number in 
automatically. 
The “Hide” icon can be used to hide any irrelevant 
lodgements from your Result Listings, such as 
cancelled jobs or jobs lodged in error.  
The “Unhide” icon replaces the “Hide” icon when 
searching under “Show Only Hidden”, and can 
restore hidden Result Listings. 
 
WARNING: Jobs will not be visible in Result 
Listings if the “Hide” icon was used. If you are 
unsure if a job is hidden, it is highly recommended 
that you search on “Show Only Hidden” to double 
check (see Page 31). 
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Drafts 

  

Using filters under Search Criteria is 
optional, all drafts are displayed by default. 

Deleting a draft will permanently remove the draft 
from your eNotice account. 
Once a draft is deleted, it cannot be recovered. 
 
NOTE: A job cannot be deleted, cancelled, or void 
once it has been lodged. Permanent deletion is only 
possible if a job is in Draft status prior to being lodged. 

“DPD Resubmission” is a draft created by Building 
and Energy for a Drainage Plumbing Diagram that has 
been deemed non-compliant after being reviewed. 
An email will be sent to the email address on file with 
Building and Energy explaining what amendments are 
required. Clicking the “Edit” icon against a DPD 
Resubmission will allow you to re-upload a diagram 
for the requested lodgement. 

TIP: A draft can be created by another user and be 
accessed or lodged by the Plumbing Contractor.  
The user must be created by the Plumbing Contractor 
(or other user with appropriate permissions) and have 
permissions to Create Draft. For further details, see 
Page 39. 
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DPD Resubmission 
Installation Location 

When lodging your DPD Resubmission, you will not be able to 
alter the Installation Location as this reflects the details entered 
on your Certificate of Compliance.  
This is only shown to verify the address of this job prior to lodging. 
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Drainage Details  

Once you have amended the Drainage Plumbing Diagram(s) for this 
job as requested in the email, you can upload them in this screen.  
For instructions on how to upload your diagram, see Page 20. 



 

Page 36 of 43 
 

Review and Certify  

Verify all details are correct and press “Lodge Diagram(s)”. 
The diagram(s) will be reviewed by Building and Energy and 
if they are now compliant, they will be published to our 
online Drainage Plumbing Diagram Database. 
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Notify Rectification Completed 
Rectification Notice Details  

If you have received a Rectification Notice and have completed the required rectification(s), 
enter your Rectification Notice Number to notify the relevant Plumbing Inspector. 
 
NOTE: You cannot enter a Rectification Notice Number if the Rectification Notice has already 
been completed or if the Rectification Notice Number does not come under your licence. 
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Review and Certify  

Upon pressing “Notify Rectification Completed”, 
the Plumbing Inspector who issued the 
Rectification Notice will receive an email 
regarding this notification. 
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User Management 
Registered Users 

  

NOTE: The User ID required to login to eNotice will be based on the initials of 
a user’s first and last name. Editing a user’s name will not update the User 
ID. To update a user’s User ID, you will need use the “Delete” icon and add 
this user again. 

The “Delete” icon is only visible for users 
that have been created manually through 
User Management.  
This can be used to remove any User ID’s 
which are no longer required. 

A list of users registered under this licence 
will be displayed here with their permissions.  
You can use the “Edit” icon to edit details or 
permissions for a user. 
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Add New User  

NOTE: Only the Plumbing Contractor’s User ID can lodge a Certificate of Compliance. 

The User ID for this login will be the Plumbing 
Contractor’s licence number followed by the 
initials of this user’s first and last name. If this 
User ID already exists, a number will be added 
to the end of the User ID (e.g. PL123AB2). The email address entered here is only used 

to receive the User ID and Password details 
for registration. 
This email address is not recorded for use 
outside of this process. 

You can control the permissions a user has by 
selecting any options in the Type of Access. If 
no options are selected, the user will be limited 
to Read-Only access and can only view 
existing Drafts and Past Lodgements.  
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My Clients 
Registered Clients  

A list for frequently used clients can be created and managed 
from this page. 
The client’s details will populate in the Contact Details section 
of your Notice of Intention and Certificate of Compliance when 
you begin typing the client’s name and click on the suggested 
dropdown (see tip on Page 15). 



 

Page 42 of 43 
 

Add New Client  

While you are only required to enter a Name in this 
area, it is suggested for you to enter at least (1) form 
of contact using Phone Number or Email Address in 
order to quickly populate Contact details in your 
Notice of Intention and Certificate of Compliance. 

Entering an address for your client is optional 
and is not used anywhere in eNotice or stored 
with Building and Energy, however this may 
be useful as an address book for your 
personal records. 
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My Details 
 

All details under the “Licence Details” section are on file 
with Building and Energy under your licence. If anything 
in this section is incorrect, you can update this online by 
clicking “Change Contact Details”. 

“Saved Cards” is for credit cards that have been saved 
for future use when in the Checkout (see Page 17).  
Any card(s) stored here will be able to be selected and 
used in the Checkout without requiring further input. 
You can remove a credit card from your saved cards 
by pressing the “Delete” icon. 
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