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AI and Social Media Manipulation – Fake Profiles Fuelling Scams
Background:
Marta, a 34-year-old small business owner from Melbourne, regularly used social media to connect with potential clients and promote her services. Like many others, she trusted social media as a useful networking tool. One day, she was approached by someone claiming to represent a well-known Australian supplier, offering an exclusive deal that could significantly reduce her business costs.
The profile appeared authentic, complete with professional photos, a detailed history, and glowing endorsements from other businesses. Eager to secure the offer, Marta began engaging with the person, unaware that the profile was part of a larger AI-driven scam targeting small business owners. The scam was further bolstered by the use of an AI-driven chatbot, which enabled fast, personalized communication that felt natural and professional.
The Scam Unfolds:
The supposed representative, “Matthew Lawson,” communicated regularly with Marta. Many of these interactions were automated using an AI-driven chatbot, which responded quickly, answered her questions, and built a rapport with Marta. The chatbot enhanced the appearance of legitimacy by providing detailed contracts and proposals, further reinforcing “Matthew’s” credibility.
After gaining Marta’s trust, “Matthew” requested an upfront payment of $5,000 as part of the business deal. Marta transferred the money, believing it to be a wise investment.
A few days later, “Matthew” vanished. His profile disappeared, and when Marta contacted the supplier directly, they informed her that no one by that name worked for them. She had been scammed, with the AI-driven chatbot playing a critical role in establishing trust and speeding up the communication process.

The Role of AI in the Scam:
What Marta didn’t know was that “Matthew Lawson” was not a real person, but a fake profile generated using AI technology. Scammers are now using AI to create highly realistic fake profiles, complete with AI-generated photos, backstories, and endorsements from other fake accounts. These fake profiles are so sophisticated that they can easily fool individuals and even small businesses.
AI enabled the scammers to:
1. Generate Realistic Fake Profiles: AI was used to create a highly convincing profile for "Matthew Lawson," complete with AI-generated photos, a detailed backstory, and endorsements from other AI-generated accounts. This made the profile appear professional and trustworthy to Marta, significantly reducing her suspicion.


2. Automate Personalized Communication: AI allowed the scammers to engage Marta with tailored, friendly, and professional messages that mimicked natural human conversation. This automated engagement had built Marta’s trust over time, making the scam feel more authentic and convincing.

3. Mimic Real Businesses and Documentation: Using AI, the scammers were able to generate realistic-looking contracts, proposals, and other business documents that mimicked those from legitimate companies. These documents added a layer of credibility to the scam, making Marta believe she was engaging in a legitimate business deal.
Impact on Marta:
Marta’s business was hit hard by the loss of $5,000, a significant amount for her small operation. She also felt embarrassed, having trusted a scammer who seemed so professional. The incident left her wary of social media for business purposes, and it took time for her to rebuild her confidence and recover from the financial loss.
Lessons Learned:
1. AI Creates Highly Convincing Fake Profiles:
Scammers are using AI to build fake profiles that look credible, complete with photos, professional backgrounds, and even fake recommendations. Marta’s experience demonstrates how these profiles can deceive even savvy users.
2. Fake Endorsements Build Credibility:
The profile of "Matthew Lawson" was reinforced by other fake accounts, likely AI-generated as well, making him appear reputable. These endorsements gave the impression that "Matthew" was connected to real businesses, further legitimising the scam.
3. AI Adapts from Your Responses:
As Marta communicated with the scammer's AI-driven chatbot, the system analysed her replies and adapted its approach to better align with her expectations. This gave the interaction a more personalized and tailored feel, making it seem as though the representative genuinely understood her needs and concerns, further building Marta's trust.
4. Fake Documents and Contracts Can Be Easily Generated:
AI can now generate official-looking documents and contracts, which scammers use to reinforce their credibility. The contracts Marta received were sophisticated enough to convince her that the deal was legitimate.
Recommendations for Avoiding Social Media Scams:
· Verify the Identity of New Contacts:
Always take the time to verify the identity of anyone who approaches you with business deals. Check directly with the company they claim to represent using official contact channels, not through social media.


· Be Wary of Too-Good-to-Be-True Offers:
Scams often promise deals that seem too good to pass up. If someone is offering an unusually beneficial deal, it’s important to approach it with caution and double-check their credentials.
· Never Send Large Payments via Social Media:
Reputable businesses typically don’t ask for large upfront payments via social media. If you’re asked for a significant amount of money, be sure to verify the request through official means.
· Report Suspicious Activity
If you suspect your personal information has been compromised or you’re the target of a scam, it’s important to report the incident to the appropriate authorities. 

1. Australian Cyber Security Centre (ACSC): The ACSC provides advice and support for cyber incidents and offers a reporting service through ReportCyber. You can report cybercrime or cyber-related issues at cyber.gov.au/report.
2. WA ScamNet: This service provides information on scams and offers a way to report any suspicious emails, messages, or activity related to scams.
3. IDCARE: IDCARE is Australia’s national identity and cyber support service. They provide specialised support if your identity has been compromised or if you’ve been impacted by cybercrime. Visit idcare.org or call 1800 595 160 for free assistance.

· Be Cautious with Unsolicited Offers:
Scammers often reach out unprompted. If someone you’ve never interacted with before suddenly offers you a lucrative deal, take a step back and verify their identity before proceeding.
Conclusion:
Marta’s case highlights the growing threat of AI-powered social media scams. Scammers are leveraging AI to create fake profiles that look and feel authentic, complete with personalised conversations and fake documents. As AI technology continues to evolve, the sophistication of these scams will only increase. To stay safe, it’s critical to verify new contacts, be cautious of unsolicited offers, and report any suspicious activity. Social media can be a powerful business tool, but with AI-driven scams on the rise, users must remain vigilant to protect themselves and their businesses.
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Look Closer. Think Smarter.





