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Information for Child Care Providers

Examples of ‘appropriate support organisations’ in Western

Australia

Useful
Resources

Aboriginal Health Council of Western Australia (ACHWA)

W: https://www.ahcwa.org.au/

ACHWA is the peak body for Aboriginal Community Controlled Health
Services (ACCHSs) in Western Australia. Governed by an Aboriginal Board of
Directors who represents all regions in Western Australia, AHCWA aims to
promote and strengthen the ACCHSs’ model of care. A model that is built
around the delivery of comprehensive, holistic, and culturally secure primary
health care services.

Perth Aboriginal Resources Directory — Ruah

W: https://view.publitas.com/ruah-community-services-

1/ard 2018 v1/page/1

This resource directory is produced to support Aboriginal people’s access to
the services that exist in the Perth community. It is available on the website
(www.ruah.com.au) electronically for interested individuals and agencies to
access.

Western Australia Early Years Networks

Early Years Networks across Western Australia play a fundamental role in
supporting young children and their families. Each Network consists of
representative groups in a community with an interest in children’s well-
being. The Network provides a strong platform for positive outcomes based
on collaborative relationships between local communities and government
and non-government agencies.

W: https://www.wa.gov.au/organisation/department-of-
communities/connecting-early-years-networks

The Early Years Network Directory provides information regarding Early
Years Networks across Western Australia.

You can find the location of your nearest Early Years Network here:
https://www.wa.gov.au/organisation/department-of-communities/state-
wide-early-years-network-directory

State-wide

Anglicare WA

Counselling/Domestic violence support/youth services/Aboriginal early
years/housing/financial counselling

W: https://www.anglicarewa.org.au/

T:1300 11 44 46

Locations: (Metro) Armadale, East Perth, Gosnells, Joondalup, Midland,
Rockingham, Spearwood

(Regional) Mandurah, Bunbury, Busselton, Collie, Manjimup, Albany,
Katanning, Mount Barker, Narrogin, Kalgoorlie, Karratha, Broome, Derby,
Halls Creek, Kununurra, Balgo

Centrecare
Counselling/housing/domestic violence
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W: https://www.centrecare.com.au/

T:(08) 9325 6644

Offices: Joondalup, Mirrabooka, Midland, Perth, Cannington, Gosnells,
Bunbury, Leonora, Kalgoorlie, Esperance.

Clontarf

Aboriginal youth support/Aboriginal secondary education

W: http://www.clontarf.org.au/

T: (08) 9356 2500

Locations: (Metro) Seville Grove, Cannington, Medina, Girrawheen,
Maddington, Swan View, Waterford

(Regional) Coodanup, Katanning, Albany, Northam, Kalgoorlie, Esperance,
Geraldton, Carnarvon, Karratha, Derby, East & West Kimberley, Fitzroy, Halls
Creek.

Department of Communities, Housing Division
Housing/emergency/crisis

W: http://www.housing.wa.gov.au/contactus/offices/Pages/default.aspx
T: 1800 093 325

Locations: (Metro) Armadale, Cannington, Perth, Fremantle, Joondalup,
Kwinana, Mandurah, Midland, Mirrabooka, Victoria Park

(Regional) Albany, Broome, Bunbury, Busselton, Carnarvon, Derby,
Esperance, Geraldton, Halls Creek, Kalgoorlie, Karratha, Katanning,
Kununurra, Manjimup, Meekatharra, Merredin, Narrogin, Northam, South
Hedland.

Department of Communities free universal parenting services

The Department of Communities partners with the community services
sector to provide State-wide universal parenting support and programs to
parents and carers of children aged 0-18 years. Parents and carers of children
are assisted through the provision of information, support, education,
counselling, and other services that focus on the challenges of raising
children. Families are linked to other relevant community support networks
and resources to reduce parenting in isolation.

Midvale Hub

E: parentingservice@mundaring.wa.gov.au
T:9290 6827

M: 0429 611 716

W: www.midvalehub.org.au

Parenting Connection WA
E: northwestmetro.pcwa@ngala.com.au

South East Metro Parenting Support Services

T:92515777

E: parenting@communicare.org.au for general enquiries, referrals and
registrations for workshops

South West Metropolitan Parenting Service
E: southwestmetroparenting@meerilinga.org.au
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W: www.meerilinga.org.au/parenting-courses-services/
Cockburn Parenting Service: 9411 3855

KEYS Parenting Service: 9489 1838

Meerilinga Parenting Service: 9331 2211

Helping Minds

Youth Support/Counselling

W: https://helpingminds.org.au/

T: (08) 9427 7100

Offices: (Metro) Armadale, Cockburn, Fremantle, Whitfords, Midland,
Midvale, Perth, Rockingham

(Regional) Mandurah, Geraldton, Carnarvon, South Hedland, Broome.

Mission Australia
Youth support/homelessness/family support
W: https://www.missionaustralia.com.au
T: Crisis 1800 199 088
1800 88 88 68
Offices: (Metro) Maddington, Balcatta, East Perth, Northbridge (Regional)
Mandurah, Geraldton, Meekatharra, Carnarvon, Karratha, Tom Price,
Newman, South Hedland.

Ngala

Early parenting, early childhood services

W: https://www.ngala.com.au/

T: (08) 9368 9368

or 1800 111 546 (country callers)

Offices: (Metro) North West Metro & Inner City, North East Metro, South
West Metro, South East Metro

(Regional) Midwest and Gascoyne, Goldfields, Great Southern, Kimberley,
Peel, Pilbara, South West, Wheatbelt.

Ngala Parenting Line

Ngala Parenting Line offers information, guidance and support to parents of
children aged 0-18 years in WA. Hours of operation are Monday to Sunday
8am to 8pm, available 365 days of the year. Ngala also offers a call-back
service for out of hours queries.

W: https://www.ngala.com.au/service/ngala-parenting-line-2/

T: (08) 9368 9368 or 1800 111 546 (country callers)

Parkerville

Family & youth services

W: http://parkerville.org.au/

T:9290 1200

Offices: (Metro) Parkerville, Armadale, Midland, Mirrabooka
(Regional) Bunbury, Northam, Geraldton.

Police and Community Youth Centres (PCYC)
Youth Support/Counselling

W: https://www.wapcyc.com.au/

T:(08) 9277 4388
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Offices: (Metro) Fremantle, Gosnells, Kensington, Midland, Rockingham,
Subiaco (Regional) Serpentine, Bunbury, Collie, Harvey, Albany, Northam,
Quairading, Kalgoorlie, Geraldton, Exmouth, Carnarvon, Roebourne, Broome.

Relationships Australia

Counselling, domestic violence, family support, Aboriginal families support
W: https://www.relationships.org.au/

T:1300 364 277

Offices: (Metro) West Leederville, Fremantle, Gosnells, Joondalup, Midland,
Kwinana

(Regional) Mandurah, Bunbury, Busselton, Margaret River, Manjimup,
Albany, Northam, South Hedland.

Save the Children

Homelessness/youth/child health/support

W: https://www.savethechildren.org.au/our-work/where-we-work/australia
T: 1800 760 011

Locations: Albany, Bridgetown, Claremont, Forrestdale, Mandurah, Clarkson,
East Victoria Park, University of Western Australia, West Perth (Head office),
Newman, Beagle Bay, Ardyaloon, Djarindjin, Lombadina.

Yorgum Aboriginal Corporation

Aboriginal health/support

W: http://www.yorgum.org.au/

T:(08) 9218 9477

Location: East Perth, Kalgoorlie, South Hedland.

360 Health

Counselling/GP

W: http://www.360.org.au/Home

T:1300 706 922

Offices: (Metro) Midland (GP), Guildford, Osborne Park, Joondalup,
Armadale, Bentley, Cockburn, Fremantle, Medina, Rockingham
(Regional) Pinjarra, Mandurah, Kalgoorlie, Geraldton.

Metropolitan

Alta-1 College

Secondary service

W: http://www.alta-1.wa.edu.au

T: 9403 8200

Locations: Albany, Canning Vale, Ellenbrook, Malaga, Mullaloo, Belmont,
Cockburn, Joondalup, Merriwa.

Child Development Service

School readiness

W: https://cahs.health.wa.gov.au/Our-services/Community-Health/Child-
Development-Service

T: 1300 551 827

Locations: Armadale, Bentley, Clarkson, Fremantle, Joondalup, Koondoola,
Kwinana, Lockridge, Mandurah, Midland, Rockingham, West Perth.

Derbarl Yerrigan Health Service Inc
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Aboriginal health/support

W: http://www.dyhs.org.au

T:(08) 9421 3888

Offices: East Perth, Maddington, Midland, Mirrabooka, Stratton, Koongamia.

Family Support Network — Cannington/Armadale
Centrecare

W: https://www.centrecare.com.au/

T:9325 6644

Family Support Network — Fremantle/Rockingham
Communicare

W: https://www.communicare.org.au/
T:92515777

Family Support Network — Mirrabooka/Joondalup
MercyCare

W: https://www.mercycare.com.au/

T:9442 3444

Family Support Network — Perth/Midland
Centrecare

W: https://www.centrecare.com.au/

T: 9325 6644

Fremantle Multicultural Futures

Mental health services, accommodation services, settlement services,
migration advice services

W: https://multiculturalfutures.org.au/

T: (08) 9336 8282

Location: Fremantle

Intensive Family Support Services — Armadale, Cannington, Joondalup,
Midland, Mirrabooka, Perth

Centrecare

W: https://www.centrecare.com.au/

T:9325 6644

Intensive Family Support Services — Rockingham
Uniting Care West

W: https://www.unitingcarewest.org.au/

T: 1300 663 298

Multicultural Services Centre of Western Australia

Settlement, youth support, community development, education & training
https://www.mscwa.com.au/

T: (08) 9328 2699

Location: Perth, Cannington, Morley, Mirrabooka, Mandurah, Bunbury

Mirrabooka Multicultural Centre
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Settlement, referrals to mainstream service providers, education workshops,
mentoring program

W: https://www.stirling.wa.gov.au/services-and-support/community-
support/new-residents-and-migrants/mirrabooka-multicultural-centre

T: (08) 9205 7320

Location: Mirrabooka.

Moorditj Koort

Aboriginal health/support/child & women’s health
W: http://moorditjkoort.com.au/

T:(08) 6174 7000

Locations: Kwinana and Rockingham.

Nyoongar Outreach Services

Youth service

W: http://www.nyoongaroutreach.com.au/

T: 0403 360 337

Locations: Perth (head office), Leederville (roaming operation), Midland,
Crown, Northbridge, Northern, Northbridge patrol, Fremantle, South East.

Ruah Community Services

Homelessness/family support/housing/domestic violence

W: https://www.ruah.org.au

T: 13 RUAH (13 7824)

Offices: West Perth (Corporate), Fremantle, Geraldton, Maddington,
Mandurah, Northbridge, Rockingham, Stirling

(SARC) Sexual Assault Resource Centre

Sexual assault/domestic violence/counselling

W: https://www.kemh.health.wa.gov.au/other-services/sarc
T: 24 hour emergency line (08) 6458 1828 1800 199 888.

Indigo Junction

Youth service/homelessness/crisis/support

W: https://indigojunction.org.au/

T: (08) 9274 1611

Location: 53 Great Northern Highway, Midland.

Uniting Care West
Homelessness/counselling/support/youth/disabilities
W: http://www.unitingcarewest.org.au/

T: 1300 663 298

Location: Victoria Park, East Perth, Subiaco, Belmont.

Women'’s health and family services

Women’s health/counselling/domestic violence

W: https://whfs.org.au/

T: Northbridge — 6330 5400 Joondalup — 9300 1699.

Wungening Aboriginal Corporation (formerly Aboriginal Alcohol and Drug
Service)
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Aboriginal health/support

W: http://www.wungening.com.au/
T:(08) 9221 1411

Location: East Perth.

East
Kimberley

Anglicare — see state-wide list

Clontarf — see state-wide list

Department of Communities, Housing Division — see state-wide list
Intensive Family Support Services — East Kimberley

Key Assets the Children’s Service Provider (Australia)

W: https://keyassets.org.au/
T: 1800 WE CARE

Ord Valley Aboriginal Health Service
Aboriginal health/support

W: http://www.ovahs.org.au/
T:9166 2200

Location: Kununurra

Wunan Foundation

Aboriginal services/support

W: http://wunan.org.au/

T:9168 3881 (HC) or 9168 5122 (K)
Location: Halls Creek, Kununurra.

Yura Yungi Medical Service

Aboriginal health/support

W: http://www.healthinfonet.ecu.edu.au/key-
resources/organisations?0id=1562 T: 9168 6266
Location: Halls Creek

Goldfields

Anglicare — see state-wide list

Bega Garnbirringu Health Service

Aboriginal health/support/child & women’s health

W: http://www.bega.org.au/

T: (08) 9022 4720

Location: Kalgoorlie

Mobile clinic locations every 3 months: Esperance, Laverton, Leonora,
Menzies, Morapoi, Mount Margaret, Mulga Queen, Norseman.

Centrecare — see state-wide list Clontarf — see state-wide list
Department of Communities, Housing Division — see state-wide list

Intensive Family Support — Great Southern/Goldfields
Yorgum Aboriginal Corporation

W: http://www.yorgum.org.au/

T:9128 9477
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Ngangganawili Aboriginal Health Service
Aboriginal health/support/women’s & child health
W: http://www.nahs.org.au/

T: (08) 9981 8600

Location: Wiluna.

PCYC — see state-wide list

Spinifex Health Service

Aboriginal health/support/youth services/child health
W: https://www.spinifexhealth.org.au/

T: (08) 9037 1102

Location: Tjuntjunjtarra.

Yorgum Aboriginal Corporation — see state-wide list

360 Health — see state-wide list

Great
Southern

Alta-1 College — see state-wide list

Anglicare — see state-wide list

Clontarf — see state-wide list

Department of Communities, Housing Division — see state-wide list

Great Southern Aboriginal Health Service (GSAHS)

Aboriginal support/counselling/child & women’s health/antenatal &
postnatal

W: https://healthinfonet.ecu.edu.au/key-
resources/organisations/1561/?title=Great+Southern+Aboriginal+Health+Ser
vice&contentid=1561 3

T:9222 4222

Locations: Albany, Katanning.

Intensive Family Support — Great Southern/Goldfields
Yorgum Aboriginal Corporation

W: http://www.yorgum.org.au/

T:9128 9477

PCYC - see State-wide list
Relationships Australia — see state-wide list

Southern AGCARE

Aboriginal support/counselling

W: http://www.southernagcare.org.au/

T: (08) 9827 1552 Locations: West Arthur, Wagin, Dumbleyung, Lake Grace,
Woodanilling, Katanning, Kent, Kojonup, Broomehill-Tambellup,
Gnowangerup, Jerramungup, Cranbrook, Plantagenet, Denmark.

Save the Children — see state-wide list
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Midwest/ Centacare Family Services
Murchison Family support/counselling
W: http://centacaregeraldton.org.au/
T:(08) 9921 1433
Offices: Geraldton, Kalbarri, Mount Magnet, Mullewa, Yalgoo.
Clontarf — see state-wide list
Department of Communities, Housing Division — see state-wide list
Dessert Blue Connect (formerly Chrysalis)
Family violence/crisis accommodation/women’s health/counselling
W: https://www.desertblueconnect.org.au/
T:9964 2742
Location: Geraldton.
Geraldton Regional Aboriginal Medical Service (GRAMS)
Counselling/women’s & child health/antenatal & postnatal
W: http://www.grams.asn.au/
T: 9956 6555
A: Rifle Range Road, Rangeway WA 6530
Locations: Geraldton, Mount Magnet.
Helping Minds — see state-wide list
Intensive Family Support Services — Murchison
Mission Australia
W: https://www.missionaustralia.com.au/
T: 9255 0400 (WA State Office)
Mission Australia — see state-wide list
Parkerville — see state-wide list
PCYC - see state-wide list
360 Health - see state-wide list
Pilbara Anglicare — see state-wide list

Clontarf — see state-wide list
Department of Communities, Housing Division — see state-wide list

Helping Minds — see state-wide list

Intensive Family Support Services — Pilbara
MacKillop Family Services

Port Hedland

W: https://www.mackillop.org.au/

T: 6477 1025
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Mawarnkarra Health Service Aboriginal Corporation
Aboriginal health/support

W: http://www.healthinfonet.ecu.edu.au/key-
resources/organisations?0id=1563

T: (08) 9182 0850

Location: Roebourne.

Mission Australia — see state-wide list
PCYC - see state-wide list

Puntukurnu Aboriginal Medical Service PAMS

Aboriginal health/support

W: http://www.puntukurnu.com/

T:(08) 9177 8307

Locations: Newman, Jigalong, Parnngurr, Punmu, Kanawarritji.

Relationships Australia — see state-wide list
Save the Children — see state-wide list

Wirraka Maya Health Service
Aboriginal health/support

W: http://www.wmhsac.com/
T: (08) 9172 0400

Location: Port Hedland.

Yorgum Aboriginal Corporation — see state-wide list

South West

Anglicare — see state-wide list

Centrecare — see state-wide list

Department of Communities, Housing Division — see state-wide list
Intensive Family Support — Peel

Uniting Care West

W: https://www.unitingcarewest.org.au/
T: 1300 663 298

Intensive Family Support Services — South West
Centrecare

W: https://www.centrecare.com.au/

T:9325 6644

Parkerville — see state-wide list PCYC — see state-wide list
Relationships Australia — see state-wide list

South West Aboriginal Medical Service (SWAMS)

Aboriginal service/counselling/child & women’s health/antenatal & postnatal
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W: https://www.swams.com.au/
T: 1800 779 000
Locations: Bunbury, Brunswick Junction, Busselton, Collie, Manjimup.

South West Metropolitan Parenting Service
E: southwestmetroparenting@meerilinga.org.au
W: www.meerilinga.org.au/parenting-courses-services/

Save the Children — see state-wide list

Wheatbelt

Anglicare — see state-wide list

AGCARE Wheatbelt Counselling
T: (08) 9046 5091
Locations: Nungarin, Corrigin.

Clontarf — see state-wide list

Department of Communities, Housing Division — see state-wide list
Intensive Family Support — Wheatbelt

Wanslea Family Services

W: https://www.wanslea.asn.au/
T:9245 2441

Parkerville — see state-wide list
PCYC - see state-wide list

Relationships Australia — see state-wide list

West
Kimberley

Anglicare — See state-wide list

Beagle Bay Health Centre

Aboriginal health/support

W: https://kams.org.au/kamsc-services/remote/beagle-bay-health-centre/
T:9192 4914

Location: Beagle Bay.

Bidyadanga Health Centre

Aboriginal health service/support

W: https://kams.org.au/kamsc-services/remote/bidyadanga-health-centre/
T:9192 4952

Location: Bidyadanga.

Broome Regional Aboriginal Medical Service (BRAMS)
Aboriginal health/support

W: http://www.healthinfonet.ecu.edu.au/key-
resources/organisations?0id=435

T:9192 1338

Location: Broome.

Clontarf — see state-wide list
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Department of Communities, Housing Division — see state-wide list

Derby Aboriginal Health Service & Jurrugk Aboriginal Health Service
Aboriginal Health/support/outreach

W: https://www.derbyaboriginalhealthservice.org.au/

T:9193 1090

Location: Derby (outreach locations) Gibb River Station, Mt Barnett, Imintji,
Dodnun, Kandiwel, Yilimbu, Teralantji.

Kimberley Aboriginal Medical Services Council

Support/Aboriginal service

W: http://kams.org.au/

T:9168 1049

Locations: Broome (Head Office)

Outreach locations: Broome, Balgo, Beagle Bay, Bidyadanga, Billiluna,
Headspace Broome, Mulan.

Intensive Family Support Services — West Kimberley
Centacare Kimberley Association Inc

W: http://centacarekimberley.org.au/

T:9192 2293

Nindilingarri Cultural Health Services
Aboriginal health/support

W: http://www.healthinfonet.ecu.edu.au/key-
resources/organisations?oid=446

T:9193 0093

Location: Fitzroy Crossing

Helping Minds — see state-wide list
PCYC - see state-wide list
Save the Children — see state-wide list

Wunan Foundation
Aboriginal services/support
W: http://wunan.org.au/
T:9192 8530

Location: Broome
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