
Help is Available
Broome – Derby –  
Fitzroy Crossing

Homeless Helpline 
Free call: 1800 065 892

National Sexual Assault, Domestic and 
Family Violence Counselling Service
Free call: 1800 737 732 (1800 RESPECT)

Alcohol and Drug Support Line
Free call: 1800 198 024 

Aboriginal Family Legal Services
Free call: 1800 469 246
Phone: 9193 5455

Aboriginal Legal Service of WA
Free call: 1800 351 067

Broome
Phone: 9192 1189
Derby
Phone: 9192 1189
Fitzroy Crossing
Phone: 9191 5147

Aboriginal Mediation Service
Free call: 1800 045 577
Phone: 9264 6176

Advocare
Supports and protects rights of older people
Free call: 1800 655 566

Anglicare WA
Support and referral services
Phone: 1300 114 446
Phone: 9194 2400

Australian Red Cross
Crisis care and support services
Free call: 1800 733 276
Phone: 9193 2385

Circle Green Community Legal
Assistance with rental and tenancy issues
Free call: 1800 621 888
Phone: 9221 0088

Crisis Care Helpline
Free call: 1800 199 008
Phone: 9223 1111

Department of Communities
Free call: 1800 176 888

Broome
Child Protection and Family Support
Phone: 9193 8400
Housing
Phone: 6277 3833
Derby
Child Protection and Family Support
Phone: 9193 3700
Housing
Phone: 6277 3880
Fitzroy Crossing
Child Protection and Family Support
Phone: 9163 9800
General Enquiries (shop front)
Phone: 6167 8889

Elder Abuse Helpline
Phone: 1300 724 679

Far North Community Services
NDIS supported living services

Broome
Phone: 9193 5207
Derby
Phone: 9191 2305
Fitzroy Crossing
Phone: 9193 0064

Financial Counsellors Association of WA
Free call: 1800 007 007
Phone: 9325 1617

Kids Helpline
Free call: 1800 551 800

Kimberley Mental Health and Drug Service 
KMHDS

Broome
Phone: 9194 2640
Derby
Phone: 9193 3605
Fitzroy Crossing
Phone: 9166 1700

Kimberley Money Management Service
Derby
Phone: 9193 1834
Fitzroy Crossing
Phone: 9191 5450

Lifeline
24-hour support and suicide prevention
Phone: 13 11 14

Men’s Domestic Violence Helpline
Free call: 1800 000 599
Phone: 9223 1199

MensLine Australia
Support for men with relationship and  
family concerns
Phone: 1300 789 978

Parent Drug Information Service
Free call: 1800 653 203
Phone: 9442 5050

Ngala Parenting Line
Free call: 1800 654 432
Phone: 6279 1200

Nirrumbuk Aboriginal Corporation
Support and referral services
Phone: 9193 7100

Seniors Information Service
Support and referral services for seniors
Free call: 1800 671 233

WA No Interest Loans Network 
Phone: 13 64 57
Phone: 9263 2199

Women’s Domestic Violence Helpline
Free call: 1800 007 339
Phone: 9223 1188

Broome
Aboriginal Hostels Limited
Accommodation for Aboriginal and Torres Strait 
Islander people travelling away from home for 
medical purposes
Phone: 6109 2010

Beagle Bay Health Centre
Phone: 9192 4914

Bidyadanga Health Service
Phone: 9192 4952

Boab Health Services
Phone: 9192 7888

Broome Aboriginal Short Stay 
Accommodation
Phone: 6151 1970

Broome Circle
Family support and financial counselling
Free call: 1800 853 745
Phone: 9193 6425

Broome HYPE
Helping younger people engage
Mobile: 0400 556 564

Broome Regional Aboriginal  
Medical Services
Phone: 9194 4800

Broome Sober Up Shelter
Phone: 9193 7516

Broome Youth Accommodation Services
Phone: 9193 7100

Broome Youth and Families Hub
Phone: 9193 6391

Centacare Kimberley
Emergency relief support services
Phone: 9192 2293

Headspace National Youth Mental  
Health Foundation
Phone: 9193 6222

Helping Minds
Free call: 1800 811 747

Hope
Support services for people affected by 
substance abuse
Mobile: 0438 375 667

Horizon House Broome
Intensive support and care for young people
Phone: 9192 1548
Mobile: 0447 320 757

Kimberley Aged and Community Services
Phone: 9192 0333

Kimberley Community Legal Services
Phone: 9192 5177

Kimberley Disability Advocacy
Free call: 1800 316 929
Mobile: 0409 110 264

Kimberley Sexual Abuse Prevention and 
Support Service
Phone: 9194 2400

Legal Aid WA
Phone: 9195 5888

Life Without Barriers
Support and referral services
Phone: 9194 5400

Mamabulanjin Aboriginal Corporation
Phone: 9192 1662

Marnja Jarnadu Mobile Outreach Service
Phone: 9391 6698

Marnja Jarnadu Women’s Refuge
Phone: 9193 6146

Men’s Outreach Service
Phone: 9192 2767

Milliya Rumurra Alcohol and Drug 
Rehabilitation Centre
Phone: 9192 1699

Derby
Derby Aboriginal Health Service
Phone: 9158 4200

Derby Aboriginal Short Stay 
Accommodation
Phone: 1300 735 148

Derby Family Healing Centre
Crisis accommodation for Aboriginal and  
Torres Strait Islander women and children 
experiencing domestic violence and those 
currently at risk of becoming homeless
Phone: 9193 2244

Garl Walbu Alcohol Association  
Aboriginal Corporation
Sobering-up shelter
Phone: 9193 1665

Ngunga Women’s Group Aboriginal 
Corporation
Financial Counselling
Phone: 9193 1455

Fitzroy Crossing
Commonwealth Home Support Program 
Phone: 9193 0079
Mobile: 0457 436 030

Gurama Yani U – Fitzroy Valley Men’s Shed
Mobile: 0498 847 052

Marninwarntikura Family Support and  
Legal Unit
Phone: 9191 5417
Mobile: 0499 475 080

Marninwarntikura Women’s Shelter
Phone: 9191 5126

Marra Worra Worra Aboriginal Corporation 
Financial Counsellor
Phone: 9191 5333
Mobile: 0497 764 766

Nindilingarri Cultural Health Services
Phone: 9193 0093

Translating and Interpreting Service (TIS) – 
Telephone: 13 14 50
If you are deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service.

For more information visit:  
Communications.gov.au/accesshub/nrs

https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service

