
The 4,260 participants in our 2021 survey gave valuable feedback on our services, helping us 
to measure satisfaction levels in key areas. We have summarised the results below. 

Achieving results 

 Simplified duties processes and quicker 

response times for clients with the inclusion 

of primary production land (not including 

business assets, equipment or livestock) to 

be self-assessed and settled electronically. 

 Introduction of a user friendly email delivery 

service for land tax notices. 

What you said we do well 

 Payroll tax system is 

clear and user friendly. 

WA is the easiest to  

deal with. 

 Our staff are 

professional, 

knowledgeable and 

provide excellent 

customer care. 

 Overall a good 

government service. 
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