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What is the Aboriginal Mediation Services?  
The Aboriginal Mediation Service (AMS) assist Aboriginal and Torres Strait Islander people   
to resolve conflicts before they escalate into violence or result in court action. 

 What is mediation? 
Mediation is a process where you sit with an accredited mediator and the people you are in 
dispute with to resolve your issues. 

 Advantages of mediation  
• Quick resolution 

• No court appearance  

• You have more control over the 
outcome 

 
 

• Less stress 

• You get to have your say 

 Advantages of our service 
• Culturally appropriate 

• Voluntary 

• Confidential 

 
 

• Statewide 

• Free 
• Experienced & Accredited Mediators 

 Types of conflicts  
• Family + Community  

• Conflicts involving people, 
services and government 

• Workplace Disputes 

 
• Mediation referral from various Courts 

• Between neighbors  

• Burial disputes  

 
Contact  
If you would like more information about the Aboriginal Mediation Service, please contact us 
on 9264 6176 or aboriginalmediationservice@justice.wa.gov.au for a confidential 
discussion with one of our Aboriginal Case Managers 
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