Outcomes Measurement Framework for Community Services in Western Australia

The Framework is a hierarchy of outcomes and associated indicators, providing the architecture for a whole-of-government and a whole-of-sector
approach to service delivery across agencies and organisations. The intent of the Framework is to orient our focus to the outcome, rather than
the output; and to the person, rather than the program.

Domains and outcome statements:

Stable

We are financially secure and
have suitable, stable and
culturally appropriate housing

Healthy

We are healthy and well

Equipped
We have the skills, experiences

and resources to contribute to
our community and economy

Connected

We are connected to culture,
our communities, our environment,
and to each other

_ Empowered

We choose how to live
our lives
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We feel connected to
our community
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We have access to services
and support we need P

We successfully transition between schooling
0 levels, and from school to further education,

training or employment

Our children start school
ready to learn
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*Denotes alignment with an Our Priorities outcome

L ]
We have the
support we need
to undertake daily
living activites
[ ]
We can pay for
L] things we need (i.e.
We are employed, and financial security)
our employment is

L ]

Our living
conditions are
culturally
appropriate

[ J
We have secure
employment,
which we like*
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| Everyone has a placeto call

Reduced illicit drug use® home: we have stable, affordable
omes with secure tenure
|
We have person-centred, equitable,
seamless access to a continuum of integrated
health services
N

- Our ical
We have a healthy start to healthis as

life* y good as it can be

]
Our mental, emotional
and spiritual heaith is
as good as it can be
5
We act to protect
and enhance our
health and wellbeing
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Sustainable

Our built and natural
environments are clean,
liveable and sustainable*

L J
Our natural environment
is sustained and
enhanced*

Our ecosystems are
protected and restored

L]
We are connected
with, and care for, our
natural heritage*

Our conservation and
land management is
informed by cultural
knowledge, and
managed with
Aboriginal people*

We actto
mitigate and
combat climate
change and its
impacts

|
Waste generated in
WA is reused or
recycled*



