Government of Western Australia

Department of Communities

Access to information (case files/records)

Any person is entitled to apply for access to information under the Freedom of Information Act 1992 (FOI Act).

Types of information — You can request personal or non-personal information. Personal information includes information about you, such as your
placement and time in care. Non-personal information includes government policy documents, research and data materials and information about other
persons (third-party information). Under the Freedom of Information (FOI) Act you are able to apply to have personal information about yourself amended.

This flowchart was developed in collaboration with Create Foundation WA and young people with an out-of-home care experience.
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