Government of Western Australia

_m‘. Department of Water R — |_ O< l | S
gzl T

Legislation | Operations | Policy

Department of Water regulatory performance report card
June 2016

The regulatory activities of the Department of Water are delivered under its REFOCUS program. This
program aims to provide faster and more effective services for its customers in line with our Strategic
plan 2015-2020 (September 2015).

The following improved services were introduced in 2015 to create greater efficiencies in our
regulatory activities:

° Water Online: enables customers to electronically apply for a licence and submit statutory
referrals and other land planning related requests for water advice.

° Business support unit: provides customer assistance for the department’s online services.

. Integrated performance evaluation and reporting: utilises shared reporting resources for
licensing and statutory referrals.
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Statutory referrals

Our service Figure 3: Total statutory referral advice provided
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For further information on the REFOCUS program visit our website at www.water.wa.gov.au or email
regulation@water.wa.gov.au or call 6364 7600
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