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SERVICE LEVEL AGREEMENT FORM 

CUA STA2014 - OFFICE STATIONERY AND CONSUMABLES

To:Complete Office Supplies

Maryann Gannon - Regional Sales Manager – West

Email Address: maryanng@cos.net.au
Phone: 08 6188 3805
Mobile Number: 0412 760 320
Date:  
You are invited to submit a response to a Service Level Agreement (SLA) for the supply of <<select panel – office stationery/office kitchen provisions/copy paper/envelopes copy>> under Common Use Arrangement STA2014 for Office Stationery and Consumables.

Complete and return this form by <<insert due date and time>> to be eligible for consideration.
Service Delivery Requirements:

	Type of service required:
	For example:
· Vendor Refill Service
· Integration of Electronic Procurement Systems
· Customised Online Product Catalogue
· Special Delivery Requirements
· Reporting Requirements


	Frequency
	Daily/Weekly/Monthly

	Delivery Address:
	

	Delivery Time:
	

	Dedicated Driver Required:
	Yes/No

	Period of Services
	Insert Dates – Customers please note that the period for the services must align with the Term of the CUA and must not extend beyond the expiry date of the CUA.


<<Please repeat table if further space is required, or provide in an excel table>>

Further Information:

	Include a detailed description of service requirements:



Special Instructions:

	Include a detailed description of any special instructions, for example:
· security requirements
· contact details.



Note:

· All services are to be provided in accordance with the Terms & Conditions of Common Use Arrangement STA2014.

· The term of the SLA shall not extend beyond the term of Common Use Arrangement STA2014.
Submission of Response:

Your response may be lodged by <<select method – email/fax/hard copy>>:

Closing Date:


Closing Time:

Enquiries Contact:

------------------------------------------------------------------------------------------------------
CONTRACTOR TO COMPLETE
Pricing:

	Products
	Prices ($)

	As per Contracts WA Catalogue OR as agreed with the contractor
	As per this agreement.


Further Information:

	


------------------------------------------------------------------------------------------------------
ACCEPTANCE OF SERVICES 

Signing this document forms a Service Level Agreement between the Customer and Contractor.
Customer

Name: ________________________________________________

Signature: _____________________    Date:  _ _ / _ _ / _ _

Contractor:

Name: ________________________________________________

Signature: _____________________    Date:  _ _ / _ _ / _ _
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