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Child Safe Organisations Resources: social service

Getting started

e Child Safe Organisations Information for Organisations and Community Service - Providers —
Department for Communities

e Video Taking Care of Yourself on Vimeo Australian Childhood Foundation

e Understanding the National Principles Australian Human Rights Commission — understanding
and talking about the National Principles with children and organisations.

e Child Safe Organisations WA Guidelines — Commissioner for Children and Young People

e Tips for Implementing the National Principles — Commissioner for Children and Young People

Identifying Child Abuse and Neglect

e |dentifying child abuse and neglect (www.wa.gov.au)
e What to do when you are concerned a child is being abused or neglected (www.wa.gov.au)
e Video Harmful Sexual Behaviour on Vimeo ACF Harmful Sexual Behaviours

Self-assessment and review tools

e Self-assessment and review tool - Commissioner for Children and Young People
e Introductory self-assessment tool — National Office for Child Safety (available in multiple
languages)

National Principle 1: Child safe governance and culture

e What is child-friendly governance? — Child & Youth Friendly Governance Project
(childfriendlygovernance.org) Laura Lundy Model, Governance, Child Rights and Why they
Matter

e Child safe code of conduct generic template — Department of Communities

e Child safe code of conduct standards and obligations agreement — Department of
Communities

e Applying a safeguarding code of conduct video — Australian Childhood Foundation

e Establishing a safeguarding perimeter video — Australian Childhood Foundation

National Principle 2: Rights and participation of children and young people

e national-strategy-a-guide-for-children-and-young-people.PDF (childsafety.gov.au) A Guide
for Children and Young People; The National Strategy to Prevent and Respond to Child
Sexual Abuse 2021-2030

e Convention on the Rights of the Child (ohchr.org) Children’s rights.

e Participation Framework | Hub Na nOg (hubnanog.ie) Laura Lundy’s Participation
Framework.

e Feeling safe and respected wherever you are guide — Commissioner for Children and Young
People — what children and young people should expect from an organisation working with
them.

e A3 worksheets for children — National Office for Child Safety — tools to help children and
young people understand their rights and how to use them.

e Youth Participation Kit for Organisations (2021) — Department of Communities — A series of

publications for
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https://www.wa.gov.au/organisation/department-of-communities/child-safe-organisations-information-organisations-and-community-service-providers
https://vimeo.com/showcase/7296699/video/433811459
https://childsafe.humanrights.gov.au/children-young-people/understanding-national-principles-child-safe-organisations
https://www.ccyp.wa.gov.au/media/3946/child-safe-organisations-wa-guidelines-updated-november-2019.pdf
https://www.ccyp.wa.gov.au/our-work/child-safe-organisations-wa/implementing-the-10-principles/
https://www.wa.gov.au/organisation/department-of-communities/identifying-child-abuse-and-neglect
https://www.wa.gov.au/system/files/2022-08/Child-Protection-What-to-do-poster.pdf
https://vimeo.com/433807144?turnstile=0.-wwn_pWZZIWpBBby2CFqZ1UydUH6bDdy1XtPhDPYePyoKRtMPZor3CPnIFYdCsEOU_svEqkG6gEyPXfv5dkDC0EsDVkF3G8TzUEBLoXj2nsw_PHWe4W-4Yz677wCfNCQAXJSel3hdlH64dZoJODzy0kL4wvCkG_2PccBE5NjNNLr-9l-sVN_DE4lDNLlVTufj7GMehfRFN__3GGRIUtpaT80Y0I3NNd3-cMVj2LwYZEvz4zhP7qzmhhMOmtpSH2UEBwoyQgKUr1fBTQzMvkREdJ8gL95BPrLYJcfxsaPJ2LVlpOvZilOY7edbC8zoyK69Jc77jtPG5wY0rsVQprbysLFoKwjD96IWLjuVdty-sObqVBhQtseHz_48BwHvMKWhVyzjrF_A9o2_h0P8nye9OjbfNukJk1ERpD4ejz1pr8.ciqiLHZX8XjnxpU-fPSCFQ.b3ce67245b104b4df18b985c262ee818a4ce91020d8460319216baabf0a7fc49
https://www.ccyp.wa.gov.au/media/5164/child-safe-organisations-wa-self-assessment-and-review-tool-updated-november-2019.docx
https://www.childsafety.gov.au/resources/introductory-self-assessment-tool-organisations
https://childfriendlygovernance.org/what-is-child-friendly-governance
https://childfriendlygovernance.org/what-is-child-friendly-governance
https://www.wa.gov.au/media/43030/download?inline
https://www.wa.gov.au/media/43031/download?inline
https://vimeo.com/showcase/7296699/video/433806941
https://vimeo.com/showcase/7296699/video/433807660
https://www.childsafety.gov.au/system/files/2024-04/national-strategy-a-guide-for-children-and-young-people.PDF
https://www.ohchr.org/sites/default/files/crc.pdf
https://hubnanog.ie/participation-framework/
https://www.ccyp.wa.gov.au/media/2146/child-safe-organisations-wa-information-for-children-and-young-people.pdf
https://www.childsafety.gov.au/system/files/2023-06/keeping-our-kids-safe-worksheets-a3.pdf
https://www.wa.gov.au/government/document-collections/youth-participation-kit-information-sheets-organisations
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organisations which provide advice on how to maximise young people’s input and
contributions to community life (please note that elements of this toolkit may be outdated
and will be updated in due course with relevant information).

e Lundy Model of Child Participation (europa.eu)

National Principle 3: Informing and involving families and communities

e Guide for parents and carers — Australian Human Rights Commission — how to choose safe
and suitable organisations for your child.

e Translated National Principles resources — National Office for Child Safety — information
about the National Principles is available in a range of languages.

National Principle 4: Upholding equity and respecting diverse needs

e Cultural safety in organisations guide — National Office for Child Safety — implementing the
National Principles with a lens of cultural safety for Aboriginal and Torres Strait Islander
children.

e Cultural safety in organisations video — National Office for Child Safety — understanding the
National Principles through an Aboriginal and Torres Strait Islander lens.

e Resources on child safety and prevention of abuse - CYDA Child and Young People with
Disability Australia.

e Engaging with LGBTQI+ Communities 19082021.mp4 on Vimeo Engaging LGBTQI+
communities

National Principle 5: Suitability and support of people working with children and young people

e Volunteers and staff checklist — Commissioner for Children and Young People

e Child safe recruitment and staff management brochure — Department of Communities —
guides organisations to adopt child safe practices in recruitment, staff induction and
training, and supervision and management.

National Principle 6: Child focussed complaints processes

e Complaint handling guide and complaint-handling-guide-reference-guide.PDF
(childsafety.gov.au) — National Office for Child Safety — information for organisations about
how to develop, implement and maintain a complaint-handling system that prioritises child
safety and promotes the rights of children and young people to have a voice in decisions
that affect them.

e child-friendly-complaints-guidelines.pdf (ccyp.wa.gov.au) WA CCYP Child Friendly
Complaints Guidelines

e Framework for Understanding and Guiding Responses to Harmful Sexual Behaviours in
Children and Young People — WA Government with the Australian Centre for Child
Protection WA

e Responding to children and young people’s disclosures of abuse (aifs.gov.au)

e Ombudsman Western Australia Reportable Conduct Scheme

e Reportable Conduct Scheme Checklist 2024 — Western Australia - Safe Space Legal

National Principle 7: Education and training of staff and volunteers

e What to do when you are concerned a child is being abused or neglected poster —
Department of Communities



https://commission.europa.eu/document/download/31c5ad34-8ac4-4c11-a037-25cc5e10a96a_en?filename=lundy_model_of_participation_0.pdf
https://childsafe.humanrights.gov.au/sites/default/files/inline-files/CSO%20Guide%20for%20parents%20and%20carers_3.pdf
https://www.childsafety.gov.au/resources/resource-library
https://www.childsafety.gov.au/system/files/2022-10/child-safe-report.pdf
https://www.youtube.com/watch?v=On93YTvP7ew&embeds_referring_euri=https%3A%2F%2Fwww.snaicc.org.au%2F&source_ve_path=Mjg2NjY&feature=emb_logo
https://cyda.org.au/resources/resources-on-child-safety-and-prevention-of-abuse/
https://vimeo.com/589700003
https://www.ccyp.wa.gov.au/media/4609/ccyp-child-safe-organisations-checklist-web.pdf
https://www.wa.gov.au/media/41212/download?inline
https://www.childsafety.gov.au/resources/speak-up-make-complaint/speak-and-make-complaint-information-organisations
https://www.childsafety.gov.au/system/files/2024-04/complaint-handling-guide-reference-guide.PDF
https://www.childsafety.gov.au/system/files/2024-04/complaint-handling-guide-reference-guide.PDF
https://www.ccyp.wa.gov.au/media/4660/child-friendly-complaints-guidelines.pdf
https://www.wa.gov.au/government/publications/framework-understanding-and-guiding-responses-harmful-sexual-behaviours-children-and-young-people
https://www.wa.gov.au/government/publications/framework-understanding-and-guiding-responses-harmful-sexual-behaviours-children-and-young-people
https://aifs.gov.au/sites/default/files/2022-08/disclosure-infographic.pdf
https://www.ombudsman.wa.gov.au/Reportable_Conduct/Reportable_Conduct.htm
https://safespacelegal.com.au/download/reportable-conduct-scheme-checklist-2024-western-australia/
https://www.wa.gov.au/government/publications/poster-what-do-when-you-are-concerned-child-being-abused-or-neglected
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e Child Safe Organisations eLearning Modules — Australian Human Rights Commission — free
online training to increase organisational knowledge and understanding of the National
Principles and identify the steps needed to implement them.

National Principle 8: Identifying and reducing risk of harm in physical and online environments

e Child safety risk management guide and checklist — National Office for Child Safety — support
for organisations to understand how to appropriately manage child safety risks.

e Child Safe Child Friendly Risk Management Framework 2023 Example.pdf — Uniting Care

e  Checklist for online safety — Australian Human Rights Commission

e Social media practice guide — Australian Childhood Foundation

e Framework for Understanding and Guiding Responses to Harmful Sexual Behaviours in
Children and Young People — WA Government with the Australian Centre for Child
Protection WA

e Video 3 Assessing risk and safety on Vimeo - Australian Childhood Foundations, Assessing
Risk and Safety

National Principle 9: Review and improvement of implementing the National Principles

e Self-assessment and review tool - Commissioner for Children and Young People

e Introductory self-assessment tool — National Office for Child Safety — available in multiple
languages

e Child safeguarding self-assessment tool — Department of Local Government, Sport and
Cultural Industries

National Principle 10: Policies and procedures document how the organisation is child-safe

e Child safety and wellbeing policy template — Australian Human Rights Commission.

WACOSS would like to thank all the organisations who have worked tirelessly to develop these
resources and to assist in building the capacity of organisations to become child-safe.


https://childsafe.humanrights.gov.au/learning-hub/e-learning-modules
https://www.childsafety.gov.au/resources/child-safety-risk-management-resources
https://cdn-ucq.dataweavers.io/-/media/project/ucq/public/unitingcareqld/files/child-safe-organisation-framework/unitingcare-child-safe-child-friendly-risk-management-framework-2023.pdf
https://childsafe.humanrights.gov.au/sites/default/files/inline-files/CSO%20Checklist%20for%20online%20safety_3.pdf
https://professionals.childhood.org.au/app/uploads/2021/02/Social-Media-Practice-Guide-For-Personnel.pdf
https://www.wa.gov.au/government/publications/framework-understanding-and-guiding-responses-harmful-sexual-behaviours-children-and-young-people
https://www.wa.gov.au/government/publications/framework-understanding-and-guiding-responses-harmful-sexual-behaviours-children-and-young-people
https://vimeo.com/425685266
https://www.ccyp.wa.gov.au/media/5164/child-safe-organisations-wa-self-assessment-and-review-tool-updated-november-2019.docx
https://www.childsafety.gov.au/resources/introductory-self-assessment-tool-organisations
https://www.dlgsc.wa.gov.au/docs/default-source/the-department-document/child-safe-self-assessment-tool-1.docx?sfvrsn=d686985e_35
https://childsafe.humanrights.gov.au/sites/default/files/inline-files/CSO%20Child%20Safety%20and%20Wellbeing%20Policy%20template_0.pdf

