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56 Workmanship

5 Contractual and workmanship

14 Contractual

Number of complaints

Active
complaints*555

168 Average days  
to close

Top 5 complaint types

Decisions/outcomes

Fire safety/construction

Water ingress

Plumbing

Tiling
Wall and floor

*Data correct as at 26/07/24 . YTD data updated to include 6 complaints from Nov 2023 (previously unaccounted).

Complaints by year 
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21

9
21

33 referred to SAT

TOTAL

108

Complaints from 
1 July 2023

1021

Fixtures and fittings 
Includes garage doors and clothes lines


