Building disputes

|- Number of complaints

9 Contractual and workmanship

745

Complaints from
1 July 2022

28 Contractual
49 Workmanship

Top 5 complaint types

‘ Roof/ ceiling frame (incl. timber and metal))

‘ Water ingress)
‘ Plastering internal/hardwall set plaster )

‘ Roofs (incl. skylight valleys, flues) )
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9% (78) change
from last month

-25% (115) from
this month last year

Complaints by year

2019/20 2020/21 2021/22

Active
complaints

177

*As of 31 March 2023.




