Building disputes December 2023

Number of complaints
+18% from this
time last year

13 Contractual and workmanship

20 Contractual

602

45 Workmanship

Complaints from -26% from
1 July 2023
last month

Complaints by year

2019 | 2020 | 2021 | 2022
2020 | 2021 | 2022 | 2023

Decisions/outcomes .
Active

B Mediated complaints

B withdrawn

Average

days to

B Dismissed 568 close

" Refused

B Orders 1 68

— remedy/conciliation

20
Referred to SAT Data correct as at 18/01/23.




