
Building disputes September 2022
Number of complaints

 TOTAL

83 57 Workmanship

5 Contractual and workmanship

21 Contractual

Complaints from 
1 July 2022

252

Ceilings and cornices

Doors and door frames

Painting

Electrical

Data correct as at 1/10/22. 

Complaints by year 

Active
complaints

Top 5 complaint types

Decisions/outcomes

489*
Average 
days to
 close

178

+16.9% change 
 from last month

+3.6% from this 
time last year

33
Referred to SAT

Mediated

Withdrawn

Dismissed

Refused 

Orders  
– remedy/conciliation 

Water ingress

TOTAL
115

574

771

1003
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