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Complaints by year

Active
complaints

539

162
Average days  
to close

Tiling - wall and floor

Gutters and downpipes

Doors and door frames
Metal and timber – including hardware

Metal and timber – including hardware

Top complaints
Ceilings and cornices 

Water ingress

1,107
Total complaints 

Workmanship 
and contractual

Contractual

106

681

320

Workmanship

From this time 
last year

+5% 

283
367

51
4322


