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complaints B Withdrawn

I Dismissed

. | Refused 70
B Orders
65 remedy/conciliation /
: e
Workmanship Uhz% 25 referred to SAT
Top 5 complaint types

Fixing and joinery
Cupboards and benchtops — internal and external

Breach of contract
General

. . Gutters and downpipes

Plumbing

Workmanshlp

and contractual Windows, window frames and flyscreens
Excludes glazing

694 .
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