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72 Decisions/outcomes
B Mediated
Total ,
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I Dismissed
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B Orders
53 remedy/conciliation /
: e
Workmanship U5z% 20 referred to SAT
Top 5 complaint types

Doors and door frames
Metal and timber — including hardware

Breach of contract

General
b ol s
Wall and floor
4 Roof cover

Sheeting — includes skylights, valleys and flues

Workmanship ) )
and Contractual FIXtureS and ﬁttlngs
Includes garage doors and clothes lines

605 .
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